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Welcome

…to your glorious corner of Devon

Another year,
another holiday to
be planned…
Regardless of
whether this will be
your first heavenly
Devonly holiday or
you’re returning to
your home-fromhome, we can’t wait
to welcome you
to Cofton Holidays
in 2019.

So your bags are packed with what feels like
everything but the kitchen sink, the sat-nav
is fired up and the holiday playlist is ready to
go… it can only mean one thing – it’s time to
head to Cofton!
If you’ve stayed with us before then you
know all about our multi award-winning
holiday park, set within 80 acres of luscious
South Devon countryside with views of both
the rolling hills and Exe Estuary that we’ve
become famous for. If you haven’t stayed
here before, then what are you waiting for?
Read on to find out more…
Throw down your towel and bask in the
sunshine after a refreshing dip in the outdoor
pool! Don’t let a little bit of liquid sunshine
put a dampener on your stay – but we’ve
got you covered – our indoor pool, leisure
facilities and amusements arcade are open
all year round.

You can’t explore on an
empty stomach, and our
talented team of chefs are
rustling up a tasty treat in
Amelia’s Pantry Café as we
speak, with fresh and local
ingredients at the heart of
every dish.
Maybe you’ll visit us
during one of our many
memorable events; from the
rip-roaring American Car
Show or a rockin’ themed
weekend! Whatever you are
dreaming of for your holiday
this year, your glorious
corner of Devon is all ready
and waiting for you…
The Jeffery family

If our woodland play area doesn’t tire out
those little legs, perhaps you could explore
the many trails we have on our doorstep –
be it by bike or by foot.
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Delightful Devon
Devon... Tumbling, lush green hills to the left and
sweeping, ‘Blue Flag’ beaches to your right. You’re
so close to nature and yet so far from the stresses of
everyday life. Get ready to relax and unwind…
Whether you prefer sandy toes and a beachside snooze, drifting
away to the breaking waves or a woodland stroll accompanied by a
scrummy picnic, there’s no shortage of picture perfect spots ready to
receive envious glances on your Instagram.
South Devon has been one of England’s most popular holiday
destinations for hundreds of years and the 80 acres that Cofton
spreads over contains the kind of timeless and precious scenery which
this area has become renowned for. That’s why we’re so proud to
invite you here, after all this is YOUR glorious corner, and we’ll give
you the keys to help you unlock the best kept secrets Devon has
to offer.

DAWLISH WARREN BEACH

You may not be brave (or foolish) enough to tackle the full 630
miles of the South West Coast Path during your stay. However, you
can still lace up your boots and step off the beaten track to explore
some of the most spectacular coastline in the country. Pedal power
may possibly be the best way to take in the dramatic Exe Estuary
Trail, the postcard-pretty Exeter Quayside is the reward for those
who make it the full 12 miles to the region’s capital.
From waterfalls and wildlife trusts to farmers markets and Forestry
Commission country parks, you’re never far from your next
adventure in South Devon.

DEVON CREAM TEA

“Leave the car behind and explore the
coastline. You may be as lucky as we
were and spot a dolphin as we walked
across the Dawlish sea wall.”
- Ken Salter, Chatham
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BECKY FALLS

PAIGNTON ZOO

Visit www.coftonholidays.co.uk/whats-on-devon for a full list of events

GO APE, HALDON

Days out in Devon
South Devon is rich with visitor attractions,
plenty of which are in easy reach...
Little monkeys will love swinging from the trees at Go Ape,
splashing around at Splashdown Quaywest Water Park, and
zipping & sliding at either Crealy or Woodlands Adventure
Theme Parks! Take a walk on the wild side at the impressive
Paignton Zoo, or immerse yourself in our Blue Planet at
Living Coasts, Torquay - the perfect warm-up to a day at the
National Marine Aquarium, Plymouth.
There’s always something going on at Powderham Castle, a 5
minute drive from Cofton - perhaps the foodie in you will be
tempted to savour some tastes at their Food & Drink Festival
in Autumn. Alternatively enjoy the impressive Exeter Festival
of South West Food & Drink in the Spring - 2019’s eating
extravaganza is going to be the best to date!

DAWLISH WARREN NATURE RESERVE

Visit our What’s On section on the website to help you plan
your stay and don’t forget to check our information centre
in reception for leaflets and discounts to some of the best
attractions in the area.

EXPERIENCE COFTON
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Leisure &
pleasure...
Our fantastic modern indoor
leisure complex offers pleasure
for all the family. Enjoy a splashing
time in the pool, a spot of
relaxation in the steam room or,
if feeling active, you can make the
most of the gym facilities.
When hunger calls, Amelia’s Pantry is only a
step or two away from the pool where you
can all refuel before continuing the fun for the
day. The leisure complex is open throughout
the year* with everything you could need to
while away your time.
With four star status from Visit Britain, the
park is recognised as having first class leisure
facilities. There are plenty of places to explore
at your own pace within the grounds, with
acres of woodland walks, nature trails, fishing
lakes and a treasure trail. Two outdoor heated
swimming pools (24th May - 15th Sept) are
fun for all the family, with two play areas for
younger children and a woodland adventure
area and multi-use sports wall for teenagers.
*Closed Christmas Day and Boxing Day –
see our website for up to date opening times.

“The site was perfect! Both indoor and
outdoor pools, arcade, bar and restaurant
were fantastic. Clean and well organised.”
- Gee, TripAdvisor reviewer
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Come rain or
shine, all on site

Cofton Cup
Fishing Festival
13th - 17th May
& 16th - 20th Sept
2019

Although we’d like to claim that the glorious South
Devon sun shines on Cofton all year round, there are
times that a little bit of liquid sunshine visits us. It’s not
necessarily a bad thing, after all our rolling hills wouldn’t
be so green if we didn’t water them!
Being a family-run park we understand the importance of keeping the
children happy no matter the weather. There’s nothing like seeing the
raindrops beat down whilst you’re inside as snug as a bug in Amelia’s
Pantry sipping on a warming mug of our speciality hot chocolates. In
addition to our incredible indoor pool, sauna, steam room and fitness
centre, you can let the little ones loose in the toddlers’ soft play area
or challenge the family to a game of pool or table footy! Is that the
sound of loose change we can hear jingling? Get ready to rumble in our
Amusements Arcade - full of the same machines you used to love at the
seaside as a child, plus a few new ones!

Laze by the
lakes

Devon
Coarse &
Carp Fishery
coarse fishing holidays in devon

Ahh! Heavenly Devonly. Just you, your
fishing rod and the lakes. We’re incredibly
proud of our five coarse fishing lakes, which
are carefully managed to ensure they’re
brimming with carp, tench, roach, rudd,
bream, perch and even koi. What’s more,
only our guests get to fish them!

Visit www.coftonholidays.co.uk/whats-on-devon for a full list of events

Surrounded by flora and fauna, the lakes
are an oasis of peace and tranquillity just
moments away from a variety of activities
so, if you’re the only avid angler in your
family, you don’t need to slip away for long.
Of course, with so much natural beauty to
enjoy, including wooded islands, bankside
reeds and lily ponds, you may find the whole
family is tempted to join you.
If you’d like to find out more about
coarse fishing at Cofton please visit
www.coftonholidays.co.uk/coarse-fishing

FACILITIES @ COFTON
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Let us entertain
you...
Family holidays are all about creating
memories with the ones we love, whether
that’s swimming to the other end of the pool
or learning how to juggle – yes, you read
that right!
We organise loads of activities to keep your little ones
occupied, including adventures out in the woodland, circus
skills and mischief with Digby the dinosaur, plus lots of evening
entertainment for us grown-ups too. Speaking of Digby, where
is he? Our Cofton-saurus is probably playing some pranks,
come and help him at our Toddler Time entertainment.
Kid’s Club is packed full of games, magic, and mayhem!
The Cofton Crew will be providing the atmosphere every
night… bingo and game shows are the perfect warm-up for
our specialist act, let us hear you make some noise for our
esteemed performers!
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American
Car Weekender
5th- 7th July
2019

Special Events
@ COFTON

One of our favourite events is the American Car
Show Weekend. With hundreds of classic American
motors glistening in the sunshine, live music, and
games – even if you’re not a petrolhead you need to
put this date in your diary!
Come along and see why it was a Finalist in The
Tourism Awards’ Best Event in South Devon!
A popular addition to the weekend has been ‘Crofts’,
our very own charity Dog Show! So you can bring
your preened pooches along for the ride.

Visit www.coftonholidays.co.uk/whats-on-devon
for a full list of events

You may have heard through the grapevine that we
throw an awesome party at our Motown & Soul
Weekend! Throughout the year we host several
themed weekends - perfect if you enjoy the boot
scootin’ Country & Western Week. Leg warmers at
the ready for the amazingly retro 80’s Weekend.
You better be ready - we WILL rock you at our
Rocktober extravaganza!

WHAT’S ON @ COFTON
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Refresh and refuel…
Relax – you’re on holiday, let us take care
of dinner! With locally sourced beef on
the carvery, West Country cheddar with
your ploughman’s, and proper pints of
Devon’s finest in The Swan, you can enjoy
the best of the West with a choice of two
restaurants and a family pub.
Amelia’s is open all day, serving proper hearty breakfasts,
ciabattas (great for refuelling after a swim) and delicious
steak dinners. You’ll find Amelia’s within easy reach of our
children’s soft play areas and entertainment zone.
The Warren Retreat is the beating heart of the holiday
park. The Warren Retreat not only plays host to our
cabaret shows, children’s entertainers and discos, it’s
where you’ll find our popular Sunday Carvery and
delicious evening meals, including the Cofton Burger and
daily specials inspired by what’s available locally.
After an afternoon spent exploring rolling hills and wild
nature trails, nothing beats a pint of Devonshire cider
at the Swan. Tuck into pub classics like fish and chips.
There’s even a poolside menu (featuring the Cofton club
sandwich), for when you just can’t tear yourself away.

“The Amelia’s Pantry breakfast will
set you up for the day, and we enjoyed
excellent dinners throughout the week!
The Swan Pub was the perfect place
for a quiet drink in the evening.”
- Wyn, Caerphilly
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LOCALLY
SOURCED
PRODUCE

Visit www.coftonholidays.co.uk/dining for full details

OUR CARVERY
IS A MUST!
Served every Sunday
12pm - 3pm

DINING @ COFTON
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1-73 Hard-standing Pitches
74-85 Hard-standing Pitches no tv aerial points
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D4-D5 Easy Access Hardstanding (no tv aerial points)
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RV1
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1-26 Super Pitches

4

1-73 Holiday Homes

Touring & Camping
There are thirty acres of
parkland for those who love
the feeling of being a bit closer
to nature. All standard pitches
are level or terraced, come
with electric hook-up and
have ample awning space.
Many have superb countryside views.
Our popular pitches are recognised
as among the finest in the area, so it
makes sense to book in advance.
Our modern amenity blocks offer
plenty of privacy and hot water, first
rate free showers, handwash basins,
and hair dryers - all a short distance
from our pitches. Covered washing
up areas are also a popular feature.
All of our laundrettes include ironing
facilities - perfect for making sure
you’re dressed to impress!
Keeping Cofton green is at the
forefront of everything we do, so
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you’ll be pleased to hear all our
amenity blocks are fed with hot water
from our new biomass boiler!
We want Cofton to be accessible
to everyone, there are facilities for
disabled guests and families caring for
young babies. Easy access grass pitches
located near facilities are available we advise calling Reception to get the
most suitable pitch.
We love seeing your four-legged
canine friends on-site, however they
must be kept on a lead except when
exercising on the dog field.
Packed everything but the kitchen sink
but still forgotten something? Fear
not, our shop has a fantastic range
of caravan & camping accessories
- from tent pegs to torches and
everything in between. Our reception
offers camping gas sales and battery
charging, you can also hire tent power
packs, electric leads, freezer packs
and TV aerial leads.

www.coftonholidays.co.uk

LIVE
CHAT

“Stayed at
Cofton a few
times and have
never been
disappointed!
Facilities always
exceptionally
clean. The
entertainment and
facilities make
Cofton an ideal
destination.”
- TripAdvisor reviewer

ABOUT THE PITCHES
Each of our individually marked
pitches come with generous
awning space and electric
10amp supply hook-up. Our
hard-standing pitches have a
digital TV connection. Super
pitches complete with water
and waste connections and
also a digital TV aerial. We
have dedicated extra-large RV
super pitches, big enough for
motorhomes or RVs longer than
8 metres.

SAVE £2.50 PER NIGHT
Book in advance for three or four nights and save £2.50
per night. Offer excludes Peak Season dates 24th 31st May 2019 and 19th July - 30th August 2019.
CODE: TOUR3 for 3 nights, TOUR4 for 4 nights.
Only one offer allowed per booking.

TV aerial point

Book in advance for five or more nights during winter, low, mid
and high season and receive 25% off your booking. Advanced
bookings only. Not available in conjunction with any other
offer. Excludes Peak Season dates 24th – 31st May 2019 and
19th July – 30th August 2019. CODE: SAVE25

Water and grey waste

SAVE 25%

Electric hook up
10 amp

Book your 2020 holiday and save 10% off the cost of your
holiday, excludes other offers.

Hard standing

Toilet block, showers,
washing up facilities

EARLY BIRD - SAVE 10%

Basic grass pitch

•

Grass pitch

•

Hard standing pitch

•

•

•

Super pitch

•

•

•

•

•

Easy access super pitch

•

•

•

•

•

RV pitch

•

•

•

•

•

Easy access hard
standing pitch

•

•

•

•
#

#

# Most units offer a TV aerial but not all.

HOT
AND GREEN
AT COFTON!
All our amenity blocks
are fed with water
heated in our
biomass hub

ACCOMMODATION @ COFTON
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Holiday Homes
The holiday home terraces
are designed around
existing trees and bushes,
giving a spacious and
informal layout. Most look
out to pleasing views and
are handy for the park’s
central complex.

At Cofton, we are proud of the
high standards that we maintain.
All holiday homes are modern
and clean, with comfortably
furnished living spaces and fully
equipped kitchens.
From the new Dart dog friendly
holiday homes to the luxurious
Fernworthy Hot Tub holiday homes,
we have a range of stunning
caravans to suit your style!

“Our immaculate
holiday home
made for a
very peaceful
and relaxing
stay. Beautiful
settings and
surroundings.”
- TripAdvisor reviewer, Yorkshire
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from £450pw

EARLY BIRD - SAVE 10%

HOT TUB

Book your 2020 holiday and save 10% off the cost of your
holiday, excludes other offers.

FERNWORTHY

TWO WEEK EXCLUSIVE – SAVE 30%

Luxury caravan with central heating. Two bedrooms, one with en suite,
sleeps four, one kingsize and one twin, decking with patio table, bed
linen and towels, hot tub, private parking space.
12’ x 40’.

Book two weeks and save 30% off the hire charge. Only
available on holidays starting between 1st January - 11th
May 2019, 25th May – 13th July 2019 & 31st August – 7th
December 2019. Offer excludes Fernworthy, Mardle &
Ashburn caravans. CODE: SAVE30HH

FORTNIGHTLY SAVER

from £325pw

Book two consecutive weeks and save £75 off your second
week at any time of year. CODE: 2WEEK75
Only one offer allowed per booking.

Allocated parking
by caravan

Additional tv in
main bedroom
Additional sleeping
in lounge

Blu-ray player

2

• •

•

•

Mardle

6

3

• •

•

•

#

Ashburn

6

3

• •

•

•

•

Bovey

6

2

• • •

•

Bovey
(wheelchair friendly) 4

2

•

•

•

•

The Mardle holiday home is a contemporary addition to our
caravans. There are 2 twin bedrooms, 1 double bedroom and a
family bathroom with shower, toilet and washbasin. The modern
kitchen features a fitted microwave and fridge/freezer.
12’ x 38’.

from £250pw

•

•
•

Oakley

6

2

•

•

•

The Exe (two dogs)

6

3

•

•

•

Meldon

6

2

•

•

•

•

Burgundy

4

2

•

•

Meavy

6

2

•

•

•

•

Avon

4

2

•

•

•

Dart (one dog)

6

2

•

•

•

Tavy

6

2

•

Dogs allowed

4

Hot tub

Fernworthy

DVD player

Number
of bedrooms

En suite bathroom

Sleeps up to…

Central heating

MARDLE

•
•

•
•

•

•

•

OAKLEY

#

Centrally heated 2 bedroom caravan sleeps up to six but ideally suited
to four with one double bedroom, one twin bedroom and using a
sofa bed in the lounge but ideally suited for four. Bed linen and towels.
12’ x 28’.

•

# Most units offer parking but not all.

ACCOMMODATION @ COFTON
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Cofton Cottages
Five charming cottages
overlooked by the ancient
Cofton Church and
private woods. On the
main holiday park, Cofton
cottages are close to the
leisure facilities so you’re
never far from the heart of
the park.
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These newly refurbished luxury two
and three bedroom cottages are
available with 55” curve TVs in the
lounge, TVs in all the bedrooms and
luxurious hypo-allergenic bedding to
give you the best nights sleep possible.
Each cottage now has a private
garden area, patio table and chairs,
so there’s plenty of space for the
whole family to spread out while
relaxing or playing. All cottages
include complimentary swim passes
and Wifi access.

www.coftonholidays.co.uk

LIVE
CHAT

“So friendly
& clean, it’s a
home from home
and we couldn’t
go a year
without a visit.”
- Marcus Bennet, Manchester

from £450pw

from £350pw

EASTDON

MIDDLEWOOD

Luxury three bedroom cottage, sleeps six, one super king size on the first
floor, one double and one twin on ground floor, bathroom with bath and
separate shower on the first floor. Central heating.

Luxury two bedroom cottage, sleeps four, one double and one twin
bedroom on first floor, bathroom with bath and shower over on first floor.
Central heating.

from £350pw

from £350pw

WESTWOOD

COCKWOOD

Luxury two bedroom cottage, sleeps four, one double and one twin
on the first floor, bathroom with bath and shower over on first floor.
Central heating.

Luxury two bedroom cottage, sleeps four, one double on ground floor
and one double bedroom on first floor with family bathroom with bath
and shower over. Central heating.
from £350pw

EARLY BIRD - SAVE 10%
Book your 2020 holiday and save 10% off the cost of your
holiday, excludes other offers.

FORTNIGHTLY SAVER – SAVE £100
Book two consecutive weeks and save £100 off your second
week at any time of year. CODE: 2WEEK100
Only one offer allowed per booking.

2

Middlewood

4

2

2

Cockwood

4

2

Little Orchard

4

2

2

•

1

•
•
•
•
•

•
•
•
•

Shower Room

2

2

Bath with
shower over

3

4

TV in
all bedrooms

6

Number
of levels

Number
of bedrooms

Eastdon
Westwood

All on
ground floor

Sleeps up to…

LITTLE ORCHARD
Luxury two bedroom cottage based on the ground floor, sleeps four,
one double and one twin bedroom with a family shower room.
Central heating.

•

ACCOMMODATION @ COFTON
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Eastdon Estate
& Woodside Cottages
The Eastdon Estate,
situated a short drive from
the main holiday park,
covers fifty acres of lush
landscaped gardens and
mature woodland.
The elegant, late eighteenth century
Georgian house, Eastdon, stands in
one of the most impressive positions
on the Exe Estuary with tidy lawns
sloping down to open parkland and
magnificent views over the water.
Uniquely converted and refurbished
for 2018, the house offers a range
of two and three bedroom luxury
apartments. A stone’s throw away
from the main house, you will find
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four beautifully converted properties.
These two and three bedroom
cottages are superbly equipped and
offer home comfort at its best.
Woodside Cottages are also located
in the peaceful grounds, amongst
fields and woodland. Beautifully
refurbished to an excellent standard,
these luxury cottages offer a choice
of two or three bedrooms and their
own hot tubs to make that break just
a little more special.
Guests are welcome to enjoy the
grounds and woodlands, and can walk
to Dawlish Warren Beach and nature
reserve. There is also a woodland walk
to the main holiday park.

www.coftonholidays.co.uk
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“First class!
Superbly
equipped and
you can’t beat
a hot tub in
your garden.
Love waking
up to the
natural views!”
- TripAdvisor reviewer

from £350pw

from £415pw

EXE VIEW

HONEYSUCKLE

Exe View Apartment is a two bedroom holiday apartment which can
comfortably sleep up to four people across 2 bedrooms. There is 1 Kingsize
and 2 Twin beds. Linen and towels are provided and beds are made up
for your arrival.

Three bedrooms, sleeps six, one double, one twin and shower room on
the first floor, one double and family bathroom on the ground floor.

from £550pw

EARLY BIRD - SAVE 10%
Book your 2020 holiday and save 10% off the cost of your
holiday, excludes other offers.

TWO WEEK EXCLUSIVE – SAVE 30%
Book two weeks and save 30% off the hire charge. Only available
on holidays starting between 1st January -11th May 2019, 25th
May – 13th July 2019 & 31st August – 7th December 2019.
Offer excludes Cofton Cottages. CODE: SAVE30COT

FORTNIGHTLY SAVER
Book two consecutive weeks and save £100 off your second week
at any time of year. CODE: 2WEEK100
Only one offer allowed per booking.

EASTDON APARTMENTS
1
4
2
•
• •
Meadowside
1
4
2
•
• •
Warren View
4
2
2
• •
Blue Waters
6
3
1
• •
Parklands
6
3
2
• •
EASTDON STABLE COTTAGES
Coaching House
6
3
2
• •
Horseshoe
4
2
2
• •
Honeysuckle
6
3
2
• •
Primrose
6
3
2
• •
WOODSIDE COTTAGES
Woodside Cottages 6
3
2
•
Estuary View
1
4
2
•
•
The Linney
1
4
2
•
•

Dog friendly#

Hot Tub

Sleeps up
to…
Number of
bedrooms
All on
ground floor
Number of
levels
TV in all
bedrooms
Bath with
shower over
Shower
Room

THE LINNEY
Luxury two bedroom cottage, sleeps four, one super king bedroom and
one twin bedroom on the ground floor. Outside private Hot Tub and
BBQ area.

Exe View

•
•
•
•
•

•

•
•
•

•
•
•

# Maximum 2 dogs per cottage

ACCOMMODATION @ COFTON
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Park & leisure facilities

•

Any balance is payable 6 weeks prior to arrival

Facilities for
disabled guests

•

£80 deposit per week is required when booking a
holiday home

Sauna & Steam room * †

Take-away
(5th Apr – 1st Nov)

•

£100 deposit per week is required when booking a cottage
or apartment

Family changing rooms

Launderette

•

Facilities are for guests only; there is a day visitor charge

Outdoor children’s play areas,
woodland adventure area, multi-use
sports wall

•

Fishing is for guests only and not day visitors

Warren Retreat bar,
restaurant & clubroom

•

Prices include gas, electricity and VAT

•

Facilities for families
with young children

Gymnasium * †

Pets permitted in the Dart & Exe holiday homes and the
Eastdon Stable Cottages only. Additional charges apply

Swan pub
(5th Apr - 1st Nov. Fri & Sat only
outside these dates)

Outdoor sunbathing
terrace

Bar meals

Amusement arcade

Amelia’s Pantry
café and bar †

Coarse fishing *

Free outdoor
swimming pool
(24th May -15th Sept)

Park shop †

Fitness Studio * †

Touring, camping
and accommodation
available all year

Indoor swimming pool *

†

Indoor pool viewing area

* Charges apply
†

Soft play area for
young children †

Complex facilities available all year excluding
Christmas Day, Boxing Day & with restricted
hours in winter

Especially for tourers
Pets welcome on leads;
field for exercising

Electric hook-up
on all pitches

Camping orchard

Grass pitch

Free hot showers
and touring amenities

Hard standing pitch

Gas, batteries, power packs, freezer
packs

Super pitch

Family bathroom

RV pitch

Start planning your
holiday with us today…
01626 890111
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All accommodation

www.coftonholidays.co.uk

Self-catering
accommodation
•

Fully furnished and equipped with TV, cooker, fridge,
microwave, crockery, cutlery and utensils

•

Bed linen and towels are provided as standard.

•

Arrival from 4pm, departure by 10am

•

Sat - Sat during high and peak season except short
break units

Touring
•

Any balance is payable 6 weeks prior to arrival

•

Touring available all year round

•

During busy periods a minimum of three nights is required

•

Arrival from 11am, departure by 11am

•

£50 deposit per week is required when booking

•

A charge is applied for late departure up to 6pm, available
on grass pitches only

•

Pitches allocated on arrival; we cannot guarantee
adjoining pitches

•

Hard-standing, RV, super and easy access pitches not
suitable for tents

•

Hard-standing, RV and super pitches available
Sat – Sat only during high and peak season

The Eastdon Estate
•

Woodside Cottages, Eastdon Stable Cottages,
Eastdon House Apartments.

•

Check in at the main reception at Cofton Holidays to collect
your keys before heading to the Eastdon Estate one and a
half miles away

Booking information
1. Definitions
1.1 When the following words are used in these Terms and
Conditions, this is what they will mean:
(a) Accommodation: the accommodation that we are
providing to you as set out in the Booking, including Apartments,
Holiday Homes, Cottages, Touring and Camping pitches
(b) Booking: your request to us for the Accommodation
(c) Booking Confirmation: our acceptance of your Booking
(d) Event Outside Our Control: as defined in clause 16.2
(e) Park: Cofton Country Holidays Ltd, Starcross, Nr Dawlish,
Devon EX6 8RP
(f) Terms and Conditions: these terms and any other terms or
documents they refer to
(g) We/our/us: Cofton Country Holidays Limited.
1.2 When we use the words “writing” or “written” in these Terms
and Conditions, this will include email unless we say otherwise.
2. Changes to our Terms
2.1 The law and how we have to operate the Park may
change from time to time. If this happens then we may need
to update our Terms and Conditions. You will be able to find
the latest version online at www.coftonholidays.co.uk or at
our Park reception.
2.2 If we make any significant changes to our Terms and
Conditions after you have requested a Booking which have
a materially adverse effect on your Booking, we will give you
the option to cancel with a full refund.
3. Our contract with you
3.1 When you submit a Booking to us via our website this
does not mean that we have accepted it. We may or may
not do so. Our acceptance of the Booking will take place
as described in clause 3.2. If we are unable to supply you
with the Accommodation, we will inform you of this and we
will not accept the Booking and refund payments you have
already made.
3.2 These Terms and Conditions will become binding on you
and us when we send you a Booking Confirmation, at which
point a contract will come into existence between you and us.
Please check your Booking Confirmation carefully as soon as
you receive it and inform us of any discrepancies. If any are
our fault we will do our best to remedy the situation.
3.3 These Terms and Conditions apply whether you make a
Booking via our website, by email, post, telephone or in person.
4. Price, payment and deposit
4.1 The price of the Accommodation will be set out at the
time we confirm your Booking. Our prices may change at
any time but price changes will not affect Bookings already
confirmed with you.
4.2 These prices include VAT. If the rate of VAT changes
between the date you submit your Booking and the date we
send you a Booking Confirmation, we will adjust the rate of
VAT that you pay unless you have already paid in full before
the change in the rate of VAT takes effect.
4.3 When you make a Booking, we will ask you to pay the
following deposit depending on the type of Accommodation:
(a) Holiday Homes £80 per week of your stay or part thereof
(b) Cottages and Apartments £100 per week of your stay
or part therefor
(c) Touring and tent pitches £50 per week of your stay or
part thereof
4.4 The balance is due 42 days before the commencement
of your holiday or immediately on receipt of a Booking
Confirmation if your stay with us is to commence within
42 days of your Booking request or the total price of your
Booking is less than the minimum deposit amount. We will not
send you a reminder to pay.
4.5 If you do not pay when you are required to do so then we
may cancel your Booking and retain your deposit.
4.6 If a cheque you provide is not valid and is returned by our
bank we will charge you £15 to cover bank charges imposed
on us and our cost of obtaining alternative payment from you.
4.7 Once your Booking is confirmed you are responsible for
payment of the full amount.
5. Your rights to cancel
5.1 If you need to cancel your Booking, please contact us as
soon as possible in writing.
5.2 You have the following rights to cancel a Booking for
Accommodation:
(a) you may cancel any Booking by contacting us in writing or
by telephoning. We will then confirm your cancellation to you
and refund payments you have made to us, less your deposit.
The amount we will refund depends on how many days are
left until the first day of your stay from the date which we
receive notice from you that you wish to cancel:
More than 60 days – 100% of the price of your Booking
29 to 59 days – 70% of the price of your Booking
15 to 28 days – 50% of the price of your Booking
14 days or less – none.
5.3 Once we have confirmed your Booking, you may cancel
the contract at any time and receive a full refund of all the
payments you have made to us by giving us notice if any of
the following occur:
(a) we break this contract in any material way and we do not
correct or fix the situation within a reasonable period
(b) we change these Terms and Conditions to your material
disadvantage.
6. Changing your Booking
6.1 You may make a change to your Booking by contacting
us prior to the start of your stay subject to availability. If you
wish to change your Booking the following will apply:
(a) if you wish to make a minor change to your Booking, such
as changing the name of a member of your party or changing
to a different touring pitch of the same standard we will do our

best to assist you and will not charge for this.
(b) if you wish to make a major change to your Booking
such as changing the dates of your holiday, the standard of
accommodation or anything else that affects the price of your
Booking we will charge you £20 to cover our administration
costs incurred changing your Booking, updating our website
and notifying our advertisers. You will also have to pay us the
difference in price if the altered Booking is one for which we
ordinarily charge an additional amount at the date we receive
notice from you that you wish to change .
(c) if you wish to make a major change to your Booking
less than 28 days before the start of your holiday we will be
unable to refund the difference in price if your altered Booking
is one for which we ordinarily charge a lower price at the date
we receive notice from you that you wish to change.
7. Cancellation
7.1 We may have to cancel a Booking due to the
unavailability of key personnel or key facilities without which
we cannot provide the Accommodation. If this happens:
(a) we will promptly contact you to let you know
(b) we may cancel your Booking and refund your payments,
or offer alternative Accommodation and refund any
payments for Accommodation not yet provided to you less
the cost of alternative Accommodation
(c) if we offer alternative Accommodation you may still
choose to cancel your Booking and we will refund the
payments you have made to us.
7.2 We may cancel the contract for Accommodation at any
time with immediate effect if:
(a) you do not pay us when you are supposed to
(b) you are in breach of these Terms and Conditions in any
other material way and you do not remedy the situation
within a reasonable period after we ask you to.
8. Providing Accommodation
8.1 We will supply the Accommodation to you from the
date set out in the Booking Confirmation, for the number of
named individuals stated on the Booking Confirmation with
any additional services that have been requested by you that
are set out in the Booking Confirmation and which we are
able to provide.
8.2 We will make every effort to provide the
Accommodation. However, we may be unable to do so due
to an Event Outside Our Control.
8.3 We will endeavour to supply a specific Touring or camping
pitch on request but this cannot be guaranteed and we may
supply a different pitch.
8.4 We may need certain information from you in order to
provide the Accommodation, including but not limited to
the following:
(a) the number of people for whom the Booking is made,
whether they are each under the age of 18 and their names
(b) whether you wish to bring a dog
(c) the number of vehicles you will bring
(d) any special requirements, such as access.
8.5 If you do not, after being asked by us, provide us with this
information, or if you provide us with incomplete or incorrect
information, we may make an additional charge of a
reasonable sum to cover any extra items or work required or
alternatively we may cancel your Booking. If you do not pay
any additional charge, we may cancel your Booking.
8.6 We will seek recompense for any damage to park
property caused by you or any member of your party.
8.7 All properties are non-smoking, we will seek recompense
for extra cleaning or damage caused by smoking in or close
to park accommodation.
9. Maximum number of guests and age restrictions
9.1 We do not accept Bookings from all male or all female
groups of 3 or more people.
9.2 We do not accept Bookings from groups of 2 or more
people under the age of 21.
9.3 The number of people staying in Accommodation must
not exceed the maximum number of berths as shown when
you request a Booking, this includes babies and children.
9.4 We require a lead named person for each Booking who
is over the age of 18 and is responsible for ensuring that the
number of people staying in the Accommodation does not
exceed the maximum permitted.
9.5 If you breach this clause we may cancel your Booking
without refund and require you to leave the Park.
10. Visitors
10.1 Visitors are required to comply with these Terms and
Conditions and it’s the responsibility of the person making
the Booking to ensure they are aware of them before they
enter the Park.
10.2 During peak times between May and September we
may charge visitors a fee per day to enter the Park.
10.3 We may refuse to admit visitors during busy periods.
11. Checking in
11.1 Check in for Apartments, Holiday Homes or Cottages is
from 4:00 pm on the first day of your stay.
11.2 Check in for Touring and Camping is from 11 am on
first day of your stay.
11.3 Wristbands are issued on arrival and must be worn at
all times whilst on site. Without your wristband you may be
refused access to our facilities.
12. Checking out
12.1 Check out for Apartments, Holiday Homes or Cottages
is at 10 am on the date of departure.
12.2 Check out for Touring and Camping is at 11 am on
the date of departure but you may check out later subject to
availability and prior agreement from us and payment of an
additional charge which we will provide when you ask.

Please read these Terms and Conditions carefully as together with your Confirmation of Booking and the
information on our website and in our brochure they make up your agreement with us.
We aim to provide Terms and Conditions which are easily understandable. If there is any term that you do
not understand, then please discuss it with us before making a Booking.
If you require these Terms and Conditions or your Booking Confirmation in braille or large print then please
ask and we are happy to provide them.
Cofton Country Holidays Limited aim to provide a relaxed holiday and we make as few Park rules as
possible. Those that do exist are there for the benefit of all our guests and so we ask that you abide by them.
13. Accessibility
Please let us know at the time of Booking whether you require
assistance with access. You may view our access statement
here www.coftonholidays.co.uk/experience-cofton/
accessibility
14. If there is a problem with the Accommodation
or the Park
14.1 In the unlikely event that there is any problem with the
Accommodation or the Park:
(a) please tell us as soon as reasonably possible
(b) please give us a reasonable opportunity to put it right
(c) we will use every effort to repair or fix any defect as soon
as reasonably practicable.
14.2 If any problem with the Accommodation or the Park
which is our fault means we are obliged to cancel your
Booking, we will refund payments made for Accommodation
not yet provided to you.
14.3 As a consumer, you have legal rights in relation to
this agreement. Advice about those rights is available from
Citizens’ Advice Bureau or Trading Standards. Nothing in these
Terms and Conditions will affect these legal rights.
15. Our liability to you
15.1 If we fail to comply with these Terms and Conditions
or are negligent, we are responsible for loss or damage you
suffer as a foreseeable result of our breach or our negligence
but we are not responsible for any loss or damage that is not
foreseeable. Loss or damage is foreseeable if it is an obvious
consequence of our breach or if it was contemplated by you
and us at the time we entered into this contract.
15.2 Unless we agree otherwise in writing, we only supply the
Accommodation for private use. You agree not to use the
Accommodation for any commercial purpose and we have
no liability to you for any loss of profit, loss of business, business
interruption, or loss of business opportunity.
15.3 We do not exclude or limit in any way our liability for:
(a) death or personal injury caused by our negligence or the
negligence of our employees, agents or subcontractors
(b) fraud or fraudulent misrepresentation
16. Compensation
16.1 We will not be liable for compensation, or responsible
for any failure to perform any of our obligations under
these Terms and Conditions caused by an Event Outside
Our Control.
16.2 An Event Outside Our Control means any act or event
beyond our reasonable control, including without limitation
strikes, lock-outs or other industrial action by third parties,
civil commotion, riot, invasion, terrorist attack or threat of
terrorist attack, war (whether declared or not) or threat or
preparation for war, fire, explosion, storm, flood, earthquake,
subsidence, epidemic or other natural disaster, or failure of
public or private telecommunications networks.
16.3 If an Event Outside Our Control affects the
performance of our obligations under these Terms:
(a) we will contact you as soon as reasonably possible to
notify you
(b) we may cancel your Booking and refund your payments,
or provide to us less the cost of alternative accommodation
c) if the cost of the alternative accommodation is greater than
the payments you owe us, you may cancel your Booking and
we will refund any payments you have made to us.
17. Anti social behaviour and damage
17.1 If, either prior to your stay or during your stay with us,
your behaviour is antisocial or in our reasonable opinion is
likely to spoil the enjoyment of the Park for others or cause
damage to property or you behave aggressively or abusively
towards our staff, you will be required to leave immediately in
which event you will not be entitled to a refund.
18. Safety
18.1 Additional electric or gas heating appliances or stoves
are not permitted in Holiday Homes, Cottages or Apartments.
18.2 Open fires or barbecues at ground level are not
permitted.
18.3 Gazebos are permitted. Restrictions may apply. There is
a charge for the use of Gazebos on the Park.
18.4 Please use the footpaths and roads provided and take
extra care when walking on wet grass which may be slippery.
19. Bars
19.1 Persons under the age of 18 are not permitted to buy or
drink alcohol on the Park.
19.2 Parents and guardians are responsible for ensuring that
children and young people in their party do not consume
alcohol on the Park.
19.3 Only alcohol purchased from the licensed premises is
permitted in the bars on the Park.
20. Pets
20.1 Dogs are only permitted in our dog friendly
Accommodation of which there is limited availability and on
all our Touring and Camping pitches.
20.2 Dogs must not be left unattended on the Park at any
time and must be kept on a short lead at all times.
20.3 Dogs must only be exercised on the Park in the
designated dog walk area.
20.4 Dogs are not permitted in the following areas of the Park:
(a) Inside the leisure complex, encompassing The Warren
Retreat, Arcade, Amelias Pantry and Indoor pool.
(b) The Park Shop
20.5 Dog fouling must be cleaned up immediately.
20.6 Dogs are permitted in the Swan Pub, only registered
assistance dogs are permitted in any other buildings on the Park.
20.7 We do not permit any other pets on the Park without our
consent prior to your arrival at the Park.

20.8 If you fail to comply with this clause we may require you
to leave immediately without a refund.
21. Cars
21.1 Car parking is provided for guests using Holiday Homes,
Cottages and Apartments
21.2 One car parking space is provided for each Touring
pitch. One additional car is permitted which must be parked in
the car park for which there is a charge.
21.3 Commercial vehicles are not permitted on the Park.
21.4 Vehicles must not exceed the speed limit displayed
on the Park.
21.5 Vehicles must only be driven by persons with a valid
driving licence and insurance for the vehicle.
22. Coarse Fishing
22.1 Fishing permits must be purchased from the Park
reception or fishing tackle shop prior to fishing.
22.2 Anglers over the age of 12 must be in possession of a
valid Environment Agency rod licence while fishing.
22.3 Anglers must comply with the fishing rules available on
our website here www.coftonholidays.co.uk/coarse-fishing at
the Park reception or at the fishing tackle shop.
22.4 Anglers under the age of 18 must be accompanied by a
responsible adult while fishing.
22.5 Fishing permits are not available to day visitors.
23. Swimming Pool
23.1 Anyone under the age of 14 must be accompanied by a
responsible adult while using the swimming pools.
23.2 You must observe the swimming pool rules which are
displayed at the swimming pools.
24. Internet Access
24.1 Wifi is available on the Park. We charge for the use of
Wifi, our current charges are available from us on request.
24.2 There is a possibility that Wifi may not be available at all
times for reasons beyond our control.
24.3 Our Wifi is only suitable for internet browsing and is not
suitable for large downloads or streaming videos or music.
25. Lost Property
25.1 If you have left something at the Park which you want us
to return to you then please contact us.
25.2 We will charge for the cost of delivery if you ask
25.3 We will keep lost property for 3 months after which it will
be donated to charity.
26. Information about us and how to contact us
26.1 Cofton Country Holidays Limited is a company
registered in England and Wales. Our company registered
number is 05057836. Our registered office address is
Cofton Country Holiday Park, Starcross, Dawlish, EX6 8RP.
Our registered VAT number is GB 837 5957 74
26.2 If you have any questions or complaints please
contact us. You can contact us by telephoning 01626
890111 or by using the contact us form on our website
www.coftonholidays.co.uk/contact-us.
26.3 If you wish to contact us in writing, or if any clause in
these Terms and Conditions requires you to give us notice
in writing (for example, to cancel the contract), you can
send this to us by using the contact us form on our website
www.coftonholidays.co.uk/contact-us, by hand, or by
pre-paid post to Cofton Country Holiday Park, Starcross,
Dawlish, EX6 8RP. We will confirm receipt of this by
contacting you in writing. If we have to contact you or give
you notice in writing, we will do so by email, by hand, or by
pre-paid post to the address you provide to us in the Booking.
27. How we may use your personal information
27.1 We will use the personal information you provide
to us to:
(a) provide the Accommodation
(b) process your payment to us
(c) inform you about similar Accommodation that we
provide, but you may stop receiving this information at any
time by contacting us.
27.2 We will not give your personal data to any third party
unless the law requires us to do so.
28. Other important Terms
28.1 We may transfer our rights and obligations under these
Terms and Conditions to another organisation and we will
always notify you in writing if this happens but this will not
affect your rights or our obligations under these Terms and
Conditions.
28.2 You may only transfer your rights or your obligations
under these Terms and Conditions to another person if we
agree in writing beforehand.
28.3 This contract is between you and us. No other person
has the right to enforce any of its Terms.
28.4 Each of the paragraphs of these Terms and Conditions
operates separately. If any court or relevant authority decides
that any of them are unlawful, the remaining paragraphs will
remain in effect.
28.5 If we fail to insist that you perform any of your
obligations under these Terms and Conditions, or if we do
not enforce our rights against you, or if we delay in doing
so, that will not mean that we have waived our rights against
you and will not mean that you do not have to comply with
those obligations. If we do waive a breach of these Terms
and Conditions by you, we will only do so in writing, and
that will not mean that we will automatically waive any later
breach by you.
28.6 These Terms and Conditions are governed by English
law. You and we both agree to submit to the jurisdiction of
the English courts.
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Call us today 01626 890111

SELF-CATERING

HOLIDAY PARK

Cofton Holidays
Starcross Nr Dawlish South Devon EX6 8RP
Tel: 01626 890111
info@coftonholidays.co.uk
www.coftonholidays.co.uk
facebook.com/cofton
@Cofton_Holidays
instagram.com /coftonholidays
Made from 100% recycled paper

